
FULLPACK

IL PACCHETTO COMPRENDE
⁃ SERVIZIO DI ACCOMPAGNATORE
⁃ BIGLIETTO PASSEGGERO E IMBARCO MOTO CON TRAGHETTO A/R DA CIVITAVECCHIA LIVORNO E GENOVA* 
  (POSSIBILE SOVRAPPREZZO) CON SISTEMAZIONE IN CABINA DOPPIA O QUADRUPLA.
⁃ SPEDIZIONE BAGAGLIO (ZAINO PICCOLE DIMENSIONI) CON PUNTO DI RACCOLTA SOLO A ROMA
⁃ COLAZIONE DI BENVENUTO ALL’ARRIVO AD OLBIA
⁃ 3 NOTTI IN HOTEL CON SERVIZIO DI MEZZA PENSIONE E SISTEMAZIONE IN CAMERA DOPPIA, TRIPLA (CAMERA SINGOLA A RICHIESTA CON SUPPLEMENTO).
⁃ SUPER GADGETS IN REGALO!
*LE PARTENZE DA GENOVA POSSONO SUBIRE DELLE VARIAZIONI DI PREZZO
IL PACCHETTO NON COMPRENDE
⁃ PRANZI
⁃ CAMERA SINGOLA EURO 20,00 IN BASE ALLA DISPONIBILITÀ.
⁃ CABINA USO ESCLUSIVO O MASSIMO IN DOPPIA (DA QUANTIFICARE AL MOMENTO DELLA PRENOTAZIONE)
⁃ TUTTO CIÒ CHE NON È MENZIONATO NELLA DICITURA COMPRENDE.

ENJOYPACK

EXCLUSIVEPACK

BIKER SINGOLO 
EURO 770,00

IN COPPIA 
EURO 1.200,00

IL PACCHETTO COMPRENDE
⁃ SERVIZIO DI ACCOMPAGNATORE
⁃ BIGLIETTO PASSEGGERO E IMBARCO MOTO CON TRAGHETTO A/R DA CIVITAVECCHIA LIVORNO E GENOVA* (POSSIBILE SOVRAPPREZZO) CON SISTEMAZIONE IN CABINA DOPPIA O
QUADRUPLA.
⁃ SPEDIZIONE BAGAGLIO (ZAINO PICCOLE DIMENSIONI) CON PUNTO DI RACCOLTA SOLO A ROMA
⁃ COLAZIONE DI BENVENUTO ALL’ARRIVO AD OLBIA
⁃ 2 NOTTI IN HOTEL CON SERVIZIO DI MEZZA PENSIONE E SISTEMAZIONE IN CAMERA DOPPIA, TRIPLA (CAMERA SINGOLA A RICHIESTA CON SUPPLEMENTO).
⁃ SUPER GADGETS IN REGALO!
*LE PARTENZE DA GENOVA POSSONO SUBIRE DELLE VARIAZIONI DI PREZZO
IL PACCHETTO NON COMPRENDE
⁃ PRANZI
⁃ CAMERA SINGOLA EURO 20,00 IN BASE ALLA DISPONIBILITÀ.
⁃ CABINA USO ESCLUSIVO O MASSIMO IN DOPPIA (DA QUANTIFICARE AL MOMENTO DELLA PRENOTAZIONE)
⁃ TUTTO CIÒ CHE NON È MENZIONATO NELLA DICITURA COMPRENDE.

QUOTA DI PARTECIPAZIONE

Data evento:

BIKER SINGOLO 
EURO 680,00

IN COPPIA 
EURO 1.050,00

Pacchetto di adesione:

PROPOSTA DI ADESIONE E PARTECIPAZIONE

DATA:

Nome e Cognome:

di aver ricevuto per iscritto tutte le informazioni di cui all'art.37 comma 1 del Codice del Turismo e di impegnarsi a verificarne l'attualita prima della
partenza di essere a conoscenza che le informazioni di cui all'articolo 37 comma 2 del Codice del Turismo verranno fornite prima dell'inizio del viaggio
di aver ricevuto copia o preso visione del programma di viaggio in base al pacchetto prescelto e/o viaggio su misura, relativo al servizio proposto di
conoscere ed accettare espressamente le condizioni generali, la scheda tecnica e le penali riportate nel catalogo, depliant, opuscolo, sito web
dell'organizzatore,
programma da fuori catalogo o viaggio su misura.
di riconoscere che il contratto si intenderà concluso per effetto dell'accettazione da parte dell'organizzatore della presente proposta

l’iscrizione a ASD STRADAROADLIFE e la stipulazione del contratto avente ad oggetto la partecipazione al seguente evento/pacchetto partecipativo:

Telefono: Data di Nascita:

Indirizzo: Città: Nazione:CAP:

PARTECIPANTE

DICHIARA

Firma: Modalità di pagamento: PAGAMENTO A MEZZO BONIFICO
BANCARIO INTESTATO A:

STRADAROADLIFE ASD
C/C IT 05 U 03058 01604 100572548076

Moto: Targa:

C.F.:

SI PARTE (GENERALMENTE) IL MERCOLEDÌ DA CIVITAVECCHIA, LIVORNO O GENOVA* LA SERA ALLE 22:30 E SI RIPARTIRÀ DA OLBIA ALLO STESSO
ORARIO DELLA DOMENICA PER ESSERE NUOVAMENTE A CIVITAVECCHIA , LIVORNO GENOVA IL LUNEDÌ MATTINA ALLE 6:30 CIRCA.

Nome e Cognome:PASSEGGERO (se presente)

Indirizzo:Data di Nascita e Luogo:

SI PARTE (GENERALMENTE) IL GIOVEDÌ DA CIVITAVECCHIA, LIVORNO O GENOVA* LA SERA ALLE 22:30 E SI RIPARTIRÀ DA OLBIA ALLO STESSO
ORARIO DELLA DOMENICA PER ESSERE NUOVAMENTE A CIVITAVECCHIA , LIVORNO GENOVA IL LUNEDÌ MATTINA ALLE 6:30 CIRCA.

VOLETE PARTIRE CON IL VOSTRO GRUPPO E I VOSTRI AMICI? VI DIAMO LA POSSIBILITÀ DI CONCORDARE UNA DATA DIVERSA DA QUELLE INDICATE NEL CALENDARIO.
I PREZZI SONO GLI STESSI DEI 2 PACCHETTI PRECEDENTI A CONDIZIONE CHE SI RAGGIUNGA UN MINIMO DI 12, MASSIMO 15 MOTO.
IN CASO DI MANCATO RAGGIUNGIMENTO DEL REQUISITO MINIMO È PREVISTA UNA MAGGIORAZIONE DEL PREZZO DA QUANTIFICARE.

*La partenza da Genova potrà essere soggetta ad un sovrapprezzo

alla sottoscrizione

Importo:

Acconto:

entro 15 giorni dalla partenza Saldo:

Note:

PROPONE

MODULO DI SOTTOSCRIZIONE ALLO STRADA ROAD TOUR SECONDO LE CONDIZIONI CONTRATTUALI 
RIPORTATE NEL PRESENTE MODULO DA RESTITUIRE COMPILATO E FIRMATO A: INFO@STRADAROADLIFE.IT



1.  FONTI LEGISLATIVE
/D�FRPSUDYHQGLWD�GL�SDFFKHWWL�WXULVWLFL��FKH�DEELDQR�DG�RJJHWWR�VHUYL]L�GD�IRUQLUH�LQ�WHUUL-
WRULR�QD]LRQDOH�HG�HVWHUR��q�GLVFLSOLQDWD�GDO�'�/JV��Q����GHO����PDJJLR�������LO�́&RGLFH�GHO�
7XULVPRµ���QRQFKp�GDO�&RGLFH�GHO�&RQVXPR�GL�FXL�DO�'�/JV�Q�����GHO���VHWWHPEUH������

2. INFORMAZIONE OBBLIGATORIA - SCHEDA TECNICA
/·RUJDQL]]D]LRQH� WHFQLFD� GHL� YLDJJL�� OLPLWDWDPHQ-
WH� DL� VHUYL]L� RIIHUWL� SHU� OD� SURSRVWD�� q� FXUDWD� GD� 6WUDGDURDGOLIH�

3. DEFINIZIONI
$L�ÀQL�GHO�SUHVHQWH�FRQWUDWWR�VL�LQWHQGH�SHU�
D�� 2UJDQL]]DWRUH� GL� YLDJJLR�� LO� VRJJHWWR� FKH� VL� REEOLJD�� LQ� QRPH� SURSULR� H� YHU-
VR� FRUULVSHWWLYR� IRUIHWDULR�� D� SURFXUDUH� D� WHU]L� LO� SDFFKHWWL� WXULVWLFL�� 7DOH� VRJJHW-
WR� SRWUj� IRUQLUH� VXSSRUWR� DO� &RQVXPDWRUH� GXUDQWH� OR� VYROJLPHQWR� GHO� YLDJJLR��
E�&RQVXPDWRUH�� O·DFTXLUHQWH� �� LO� FHVVLRQDULR� GL� XQ� SDFFKHWWR� WXULVWLFR� R� TXD-
OXQTXH� SHUVRQD� DQFKH� GD� QRPLQDUH�� SXUFKp� VRGGLVÀ� WXWWH� OH� FRQGL]LRQL� UL-
FKLHVWH� SHU� OD� IUXL]LRQH� GHO� VHUYL]LR�� SHU� FRQWR� GHOOD� TXDOH� LO� FRQWUDHQWH� SULQFL-
SDOH� VL� LPSHJQD� DG� DFTXLVWDUH� VHQ]D� UHPXQHUD]LRQH� XQ� SDFFKHWWR� WXULVWLFR�

4.   NOZIONE DI PACCHETTO TURISTICO
$L$L� VHQVL� GHOO·DUW�� ���&RG��7XU�� L� SDFFKHWWL� WXULVWLFL� KDQQR�DG�RJJHWWR� L� YLDJJL�� OH�
YDFDQ]H� HG� L� FLUFXLWL� ´WXWWR� FRPSUHVRµ�� OH� FURFLHUH� WXULVWLFKH�� ULVXOWDQWL� GDOOD� FRP-
ELQD]LRQH� GD� FKLXQTXH� H� LQ� TXDOXQTXH� PRGR� UHDOL]]DWD� GL� DOPHQR� GXH� GHJOL�
HOHPHQWL� GL� VHJXLWR� LQGLFDWL�� YHQGXWL� RG� RIIHUWL� LQ� YHQGLWD� DG� XQ� SUH]]R� IRUIHWDULR�
a)trasporto;
E�DOORJJLR�
F�VHUYL]L�WXULVWLFL�QRQ�DFFHVVRUL�DO�WUDVSRUWR�R�DOO·DOORJJLR�FKH�FRVWLWXLVFDQR��SHU�OD�VRGGL-
VID]LRQH�GHOOH�HVLJHQ]H�ULFUHDWLYH�GHO�WXULVWD��SDUWH�VLJQLÀFDWLYD�GHO�́ SDFFKHWWR�WXULVWLFRµ�
Il Consumatore ha diritto di ricevere copia del contratto di vendita del pac-
FKHWWR� WXULVWLFR� �DL� VHQVL� GHOO·DUW�� ��� H� ��� &RG�� 7XU���� /D� IDWWXUD]LRQH� VHSD-
UDWD� GHJOL� HOHPHQWL� GL� XQR� VWHVVR� SDFFKHWWR� WXULVWLFR� QRQ� VRWWUDH� O·2UJD-
QL]]DWRUH� R� LO� YHQGLWRUH� DJOL� REEOLJKL� GHO� SUHVHQWH� FDSR� �DUW�� ��� &RG�� 7XU����
 
5. CONTRATTO DI VIAGGIO
,O� &RQWUDWWR� GL� 9LDJJLR� q� FRVWLWXLWR� GDL� VHJXHQWL� GRFXPHQ-
WL�� FKH� GHYRQR� HVVHUH� HVSUHVVDPHQWH� DFFHWWDWL� GDOO·$FTXLUHQWH�
- Proposta di compravendita del pacchetto turistico
��6FKHGD�7HFQLFD�GHO�YLDJJLR
- Condizioni Generali di Contratto
��5HJRODPHQWR�GL�3DUWHFLSD]LRQH
2JQL�SDUWHFLSDQWH�q�WHQXWR�D�FRQVHUYDUH�FRSLD�GHL�VXGGHWWL�GRFXPHQWL��GHELWDPHQWH�
FRPSLODWL�H�VRWWRVFULWWL�PHGLDQWH�DFFHWWD]LRQH��FRQ�ÀUPD�DXWRJUDID�R�LQ�IRUPD�HOHWWURQLFD�

6. PREZZI DEI PACCHETTI TURISTICI
,� SUH]]L� LQGLFDWL� VXO� VLWR� LQWHUQHW� GHOO·2UJDQL]]DWRUH� H� QHO� PD-
teriale informativo e promozionale sono espressi in Euro. 

7. PRENOTAZIONI  
/D� SULPD� IDVH� GHOOD� SUHQRWD]LRQH� SXz� DYYHQLUH� WHOHIRQLFDPHQWH� RSSXUH� RQOLQH��
DWWUDYHUVR� LO� VLWR� ZHE� ZZZ�VWUDGDURDGOLIH�LW�� PHGLDQWH� OD� FRPSLOD]LRQH� H� O·LQYLR�
GHOO·DSSRVLWR� PRGXOR�� (YHQWXDOL� SUHQRWD]LRQL� HVHJXLWH� WHOHIRQLFDPHQWH� VDUDQQR�
VHJXLWH�GD� LPPHGLDWD�FRPXQLFD]LRQH�VFULWWD�GD�SDUWH�GHOO·2UJDQL]]DWRUH�� WDOH�FR-
PXQLFD]LRQH�SRWUj�HVVHUH� LQYLDWD�DOO·$FTXLUHQWH�DQFKH� LQ� IRUPD� WHOHPDWLFD��(QWUR�
���RUH�GDOOD�FRPSLOD]LRQH�GHO�PRGXOR�RQOLQH�� O·2UJDQL]]DWRUH� LQYLHUj�DOO·$FTXLUHQ-
te tutte le informazioni relative al pacchetto turistico scelto e ai servizi desiderati.
3HU� SURVHJXLUH� FRQ� OD� SUHQRWD]LRQH�� O·$FTXLUHQWH� GRYUj� HVSUHVVDPHQWH� DFFHWWD-
UH�� ÀUPDUH�H� UHVWLWXLUH�DOO·2UJDQL]]DWRUH� L� GRFXPHQWL� FKH�FRVWLWXLVFRQR� LO�&RQWUDW-
WR� GL� 9LDJJLR� HQWUR� ��� RUH� GDOOD� ULFH]LRQH�� /·$FTXLUHQWH�� RYH� QRQ� GLYHUVDPHQWH�
VSHFLÀFDWR�� GRYUj� HIIHWWXDUH� LO� SDJDPHQWR� GHOO·DQWLFLSR� HQWUR� �� JLRUQL� GDOOD� ULFH-
]LRQH� GHO�&RQWUDWWR� GL� 9LDJJLR�� /·LPSRUWR� H� L� GHWWDJOL� SHU� HIIHWWXDUH� LO� SDJDPHQWR�
VDUDQQR� FRPXQLFDWL� GDOO·2UJDQL]]DWRUH� DOO·$FTXLUHQWH�� WUDPLWH�PHVVDJJLR� WHOHPD-
WLFR�� XQLWDPHQWH� D� WXWWD� OD� GRFXPHQWD]LRQH� FKH� FRVWLWXLVFH� LO� &RQWUDWWR� GL� 9LDJ-
JLR�� /·DFFHWWD]LRQH� GHOOH� SUHQRWD]LRQL� VL� LQWHQGH� SHUIH]LRQDWD�� FRQ� FRQVHJXHQWH�
VWLSXOD� GHO�&RQWUDWWR� GL�9LDJJLR�� VROR� QHO�PRPHQWR� LQ� FXL� O·2UJDQL]]DWRUH� FRQIHU-
PHUj��PHGLDQWH�FRPXQLFD]LRQH�VFULWWD�DOO·$FTXLUHQWH�� OD� ULFH]LRQH�GHO�SDJDPHQWR�
GHOO·DQWLFLSR�� ,O� PDQFDWR� SDJDPHQWR� DOO·2UJDQL]]DWRUH� GHOOH� VRPPH� GL� FXL� VRSUD�
DOOH�GDWH�VWDELOLWH�FRVWLWXLVFH�FODXVROD� ULVROXWLYD�HVSUHVVD� WDOH�GD�GHWHUPLQDUH��GD�
SDUWH�GHO�9HQGLWRUH�R�GHOO·2UJDQL]]DWRUH�� OD�ULVROX]LRQH�GL�GLULWWR��,Q�TXHVWR�FDVR�LO�
&RQWUDWWR�GL�9LDJJLR�q�GD� ULWHQHUVL� LQYDOLGDWR�H�QHVVXQD�D]LRQH�SXz�HVVHUH� LQWUD-
SUHVD�GD�HQWUDPEH� OH�SDUWL�� /·$FTXLUHQWH�FKH�YROHVVH�XVXIUXLUH�GHO�SDFFKHWWR� WX-
ULVWLFR�GRYUj�DYYLDUH�XQD�QXRYD�SUHQRWD]LRQH�H�QRQ�SRWUj�LQ�DOFXQ�PRGR�XVXIUXLUH�
di particolari condizioni e promozioni attive al momento della prima prenotazione.

8. PAGAMENTI 
2YH�QRQ�GLYHUVDPHQWH�VSHFLÀFDWR��VL� ULFKLHGH� LO�SDJDPHQWR�GL�XQ�DFFRQWR�� OD�FXL�
PLVXUD� VDUj� FRPXQLFDWD� DOO·$FTXLUHQWH� QHO� &RQWUDWWR� GL� 9LDJJLR�� $OO·DFFRQWR� GR-
YUj� HVVHUH� VRPPDWR� O·LPSRUWR� UHODWLYR� DOO·DFTXLVWR� GL� VHUYL]L� DFFHVVRUL� D� QRPH�
GHO� &RQVXPDWRUH�� 7UD� TXHVWL� VHUYL]L� ULHQWUDQR� O·DFTXLVWR� GL� ELJOLHWWL� DHUHL�� IHUUR-
YLDUL� H� QDYDOL�� HYHQWXDOH� DQWLFLSR� SHU� YHLFROL� D� QROHJJLR�� OD� VWLSXOD� GL� SROL]]H� DV-
VLFXUDWLYH� IDFROWDWLYH� H� DOWUL�� /·LPSRUWR� FRPSOHVVLYR� GHOO·DFFRQWR� GRYUj� HVVHUH�
YHUVDWR� GDOO·$FTXLUHQWH� HQWUR� �� JLRUQL� GDOOD� ULFH]LRQH� GHO� &RQWUDWWR� GL� 9LDJJLR��
D� WDO� SURSRVLWR� O·$FTXLUHQWH� ULFHYHUj� FRPXQLFD]LRQH� VFULWWD� GDOO·2UJDQL]]DWR-
UH�� LQGLFDQWH� WHPSL�H�PRGDOLWj�SHU� LO� SDJDPHQWR�GHOO·DQWLFLSR�� ,O� SDJDPHQWR�SRWUj�
HVVHUH� HIIHWWXDWR� D� PH]]R� GL� ERQLÀFR� EDQFDULR�� ,O� PDQFDWR� SDJDPHQWR� GHOO·DF-
FRQWR� QHL� WHUPLQL� VWDELOLWL� FRVWLWXLVFH� FODXVROD� ULVROXWLYD� HVSUHVVD� WDOH� GD� GH-
WHUPLQDUH�� GD� SDUWH� GHO� 9HQGLWRUH� R� GHOO·2UJDQL]]DWRUH�� OD� ULVROX]LRQH� GL� GLULWWR�
/·HVDWWR� DPPRQWDUH� GHO� VDOGR� GHOOD� TXRWD� GL� SDUWHFLSD]LRQH�� QRQFKp� OD�
GDWD� HQWUR� FXL�� SULPD� GHOOD� SDUWHQ]D�� GRYUj� HVVHUH� HIIHWWXDWR� LO� SDJDPHQ-
WR�� ULVXOWDQR� GDOOD� 6FKHGD� GL� 3UHQRWD]LRQH� FKH� VDUj� LQYLDWD� DOO·$FTXLUHQ-

WH� HQWUR� ��� RUH� GDOOD� FRPSLOD]LRQH� GHO� PRGXOR� GL� SUHQRWD]LRQH� RQOLQH��
7DOH�LPSRUWR�q�VXVFHWWLELOH�GL�YDULD]LRQH�VROWDQWR�SHU�O·DJJLXQWD��VXFFHVVLYDPHQWH�DOOD�
VWLSXOD�GHO�&RQWUDWWR�GL�9LDJJLR��GL�VHUYL]L�DFFHVVRUL�ULFKLHVWL�HVSUHVVDPHQWH�GDOO·$F-
TXLUHQWH��4XDQGR�QRQ�GLYHUVDPHQWH�VSHFLÀFDWR��LO�VDOGR�GHOOD�TXRWD�GL�SDUWHFLSD]LR-
QH�GRYUj�HVVHUH�HIIHWWXDWR�HQWUR�H�QRQ�ROWUH�LO�����JLRUQR�DQWHFHGHQWH�OD�SDUWHQ]D�
)DQQR�HFFH]LRQH�DOOH�UHJROH�VRSUD�FLWDWH��OH�SUHQRWD]LRQL�HIIHWWXDWH�QHO�ODVVR�WHPSR-
UDOH�GHL����JLRUQL�DQWHFHGHQWL�OD�GDWD�GL�SDUWHQ]D�GHO�SDFFKHWWR�WXULVWLFR��3HU�WDOL�FDVL��
q�QHFHVVDULR�YHUVDUH�O·LQWHUR�DPPRQWDUH�GHOOD�TXRWD�GL�SDUWHFLSD]LRQH�HQWUR���JLRUQL�
ODYRUDWLYL�GDOOD�ULFH]LRQH�GHO�&RQWUDWWR�GL�9LDJJLR�H�FRPXQTXH�QRQ�ROWUH�LO����JLRUQR�
ODYRUDWLYR�SULPD�GHOOD�SDUWHQ]D��,O�PDQFDWR�SDJDPHQWR�GHO�VDOGR�DOOH�GDWH�VWDELOLWH��
FRVWLWXLVFH�FODXVROD�ULVROXWLYD�HVSUHVVD�GHO�&RQWUDWWR�GL�9LDJJLR��FRQ�REEOLJR�D�FDULFR�
GHOO·$FTXLUHQWH�GL�SDJDUH�O·LQWHUR�VDOGR�GRYXWR��,O�&RQVXPDWRUH�q�REEOLJDWR�D�HVLELUH��
SULPD�GHOOD�SDUWHQ]D��DO�SHUVRQDOH�GL�6WUDGDURDGOLIH�LGRQHD�ULFHYXWD�GHO�SDJDPHQWR�
GHO�VDOGR�GHOOD�TXRWD�GL�SDUWHFLSD]LRQH�H�FRQIHUPD�VFULWWD�GD�SDUWH�GL�6WUDGDURDGOLIH��
,Q�GLIHWWR�H�TXDORUD�QRQ�IRVVH�SRVVLELOH�OD�YHULÀFD�GD�SDUWH�GL�6WUDGDURDGOLIH��LO�&RQ-
WUDWWR�GL�9LDJJLR�GHYH�LQWHQGHUVL�ULVROWR�LQ�GDQQR�GHO�&RQVXPDWRUH�H�O·2UJDQL]]DWRUH�
VL�ULVHUYD�LO�GLULWWR�GL�LPSHGLUH�O·DFFHVVR�GHO�&RQVXPDWRUH�DO�SDFFKHWWR�WXULVWLFR��FRQ�
GLULWWR�GL�HVLJHUH�LO�SDJDPHQWR�GHO�VDOGR�GHOOD�TXRWD�GL�SDUWHFLSD]LRQH�D�WLWROR�GL�SHQDOH�

9. MINIMO NUMERO DI PARTECIPANTI 
/·HIIHWWXD]LRQH� GHL� SDFFKHWWL� WXULVWLFL� q� VRJJHWWD� DO� UDJJLXQJLPHQWR� GL� XQ� QXPH-
UR� PLQLPR� GL� SDUWHFLSDQWL�� �� PRWR� RYH� QRQ� GLYHUVDPHQWH� VSHFLÀFDWR�� 1HO� FDVR�
GL� PDQFDWR� UDJJLXQJLPHQWR� GHO� PLQLPR� SUHYLVWR�� O·2UJDQL]]DWRUH� SRWUj� DQQXO-
ODUH� L� VLQJROL� SDFFKHWWL� WXULVWLFL� ÀQR� D� ��� JLRUQL� SULPD� GHOOD� SDUWHQ]D�� ,Q� TXH-
VWR� FDVR� VDUj� DSSOLFDWR� O·DUW�� ��� GHOOH� SUHVHQWL� &RQGL]LRQL� *HQHUDOL� GL� &RQWUDWWR�

10. MODIFICA O ANNULLAMENTO DEL PACCHETTO TURISTICO 
35,0$�'(//$�3$57(1=$�'$�3$57(�'(//·25*$1,==$725(
,Q� FRQVLGHUD]LRQH�GHOOH� FDUDWWHULVWLFKH�GHJOL� LWLQHUDUL� GL� YLDJJLR�H�GHOOD�QDWXUD�GHL�
SDFFKHWWL� WXULVWLFL� RIIHUWL�� FKH� SUHYHGRQR� VSRVWDPHQWL� JLRUQDOLHUL� H� O·XWLOL]]R� GL� XQ�
SDUWLFRODUH�PH]]R� GL� WUDVSRUWR�� SXU�PDQWHQHQGR� LQDOWHUDWH� OH� GDWH� GL� SDUWHQ]D� H�
GL� DUULYR�� O·2UJDQL]]DWRUH� VL� ULVHUYD� LO� GLULWWR� GL� PRGLÀFDUH� SDU]LDOPHQWH� LO� SUR-
JUDPPD� VHQ]D� VWUDYROJHUH� OD� QDWXUD� VWHVVD� GHO� SDFFKHWWR� WXULVWLFR�� 3HU� UDJLRQL�
RSHUDWLYH� JOL� DOEHUJKL� LQGLFDWL� SRWUHEEHUR� HVVHUH� VRVWLWXLWL�� DQFKH� VHQ]D� SUHDY-
YLVR�� FRQ� VWUXWWXUH� GL� SDUL� FDWHJRULD�� /·2UJDQL]]DWRUH� VL� ULVHUYD� LO� GLULWWR� GL� DQQXO-
ODUH� LO� YLDJJLR�QHO� FDVR�GL�PDQFDWR� UDJJLXQJLPHQWR�GHO� QXPHUR�PLQLPR�GL� SDUWH-
FLSDQWL� LQGLFDWR� QHO� UHJRODPHQWR�� HQWUR� H� QRQ� ROWUH� ��� JLRUQL� GDOOD� SDUWHQ]D� H�
GDQGRQH� FRPXQLFD]LRQH� LPPHGLDWD� DL� &OLHQWL� SUHQRWDWL�� DQFKH� PHGLDQWH� HPDLO�
,O� &RQVXPDWRUH� SXz� HVHUFLWDUH� L� GLULWWL� VRSUD� SUHYLVWL� LQGLFDWL� QHJOL� DUW�� ��� H� ���
GHO�&RGLFH� GHO�7XULVPR�QHO�PRPHQWR� LQ� FXL� O·2UJDQL]]DWRUH� GRYHVVH� DQQXOODUH� LO�
YLDJJLR� SUHQRWDWR� SHU� LO� PDQFDWR� UDJJLXQJLPHQWR� GHO� QXPHUR�PLQLPR� GL� SDUWHFL-
SDQWL�H�R�SHU�FDXVH�GL� IRU]D�PDJJLRUH�UHODWLYH�DO�SDFFKHWWR� WXULVWLFR�DFTXLVWDWR��$�
WDO�SURSRVLWR�VL�VSHFLÀFD�FKH�VFLRSHUL��DYYHQLPHQWL�EHOOLFL��GLVRUGLQL�FLYLOL�H�PLOLWDUL��
VRPPRVVH��VDFFKHJJL��DWWL�GL� WHUURULVPR��FDODPLWj�QDWXUDOL��DYYHUVH�FRQGL]LRQL�DW-
PRVIHULFKH�� SUREOHPL� WHFQLFL� R� VLPLOL�� FKH� SRVVRQR� FDXVDUH�PRGLÀFKH� DQFKH� VR-
VWDQ]LDOL� DO� SURJUDPPD� GL� YLDJJLR�� FRVWLWXLVFRQR� FDXVD� GL� IRU]D�PDJJLRUH� H� QRQ�
VRQR� LPSXWDELOL�DOO·2UJDQL]]DWRUH��Qp�DL�YHWWRUL��Qp�DG�DOWUL�RSHUDWRUL�FKH� IRUQLVFR-
QR� VHUYL]L� FRPSUHVL� QHO� SDFFKHWWR� WXULVWLFR��6WUDGDURDGOLIH� QRQ� q� SHUWDQWR� WHQXWD�
D� ULPERUVDUH� DOFXQ� GDQQR� R� VSHVD� VXSSOHPHQWDUH� VRVWHQXWD� GDO� &RQVXPDWRUH�
3ULPD�GHOOD�SDUWHQ]D��TXDORUD�O·2UJDQL]]DWRUH�DEELD�QHFHVVLWj�GL�PRGLÀFDUH�LQ�PRGR�
VLJQLÀFDWLYR�XQR�R�SL��HOHPHQWL�GHO�&RQWUDWWR�GL�9LDJJLR��QH�GDUj�LPPHGLDWR�DYYLVR�
LQ� IRUPD�VFULWWD�D�PH]]R�HPDLO�DO�&RQVXPDWRUH�� LQGLFDQGR� LO� WLSR�GL�PRGLÀFD�H� OD�
YDULD]LRQH�GHO�SUH]]R�FKH�QH�FRQVHJXH�DL�VHQVL�GHOO·DUW�����FRPPD���GHO�&RGLFH�
GHO�7XULVPR��6L�SUHFLVD�FKH� OD�YDULD]LRQH�GHO�SUH]]R�GRYUj�FRQVLGHUDUVL�VLJQLÀFD-
WLYD� VROR� VH� LPSOLFD� XQ� DXPHQWR� VXSHULRUH� DO� ����GHOOD� TXRWD� GL� SDUWHFLSD]LRQH�
indicata al momento della prenotazione. Ove non accetti la proposta alternati-
YD�R� OD�PRGLÀFD�GL�FXL�VRSUD�� LO�&RQVXPDWRUH�SRWUj�HVHUFLWDUH� LO�GLULWWR�GL� UHFHVVR�
VHQ]D�SHQDOLWj�HG�KD�GLULWWR�DOO·RIIHUWD�GL�XQ�SDFFKHWWR�WXULVWLFR�VRVWLWXLYR�GL�YDORUH�
HTXLYDOHQWH��VH�GLVSRQLELOH�VHQ]D�VXSSOHPHQWL�GL�SUH]]R�RYYHUR�DO�ULPERUVR�FRP-
SOHWR� GHOOH� VRPPH� JLj� SDJDWH� HQWUR� VHWWH� JLRUQL� ODYRUDWLYL� DL� VHQVL� GHJOL� DUWW�� ���
H� ��� GHO� &RGLFH� GHO� 7XULVPR�� ,O� &RQVXPDWRUH� GRYUj� GDUH� FRPXQLFD]LRQH� VFULWWD�
D�PH]]R� H�PDLO�� GHOOD� SURSULD� GHFLVLRQH� �GL� DFFHWWDUH� OD�PRGLÀFD� R� GL� UHFHGHUH��
HQWUR�H�QRQ�ROWUH� GXH�JLRUQL� ODYRUDWLYL� GDO�PRPHQWR� LQ� FXL� KD� ULFHYXWR� O·DYYLVR�GL�
PRGLÀFD�GL� FXL� VRSUD�� ,Q�GLIHWWR�GL� HVSUHVVD�FRPXQLFD]LRQH�HQWUR� LO� WHUPLQH�VXG-
GHWWR�� OD� SURSRVWD� GL� PRGLÀFD� IRUPXODWD� GDOO·2UJDQL]]DWRUH� VL� LQWHQGH� DFFHWWDWD�

11. MODIFICHE PRIMA DELLA PARTENZA DA PARTE DEL TURISTA 
 
2JQL� ULFKLHVWD�GL�PRGLÀFD�GD�SDUWH�GHO�&RQVXPDWRUH� ULVSHWWR�DO�SDFFKHWWR� WXULVWL-
FR�RULJLQDULDPHQWH� SUHQRWDWR� H� LQGLFDWR� QHOOD� FRQIHUPD�GHOOD� SUHQRWD]LRQH�� GHYH�
HVVHUH� YDOXWDWD� HG� HVSUHVVDPHQWH� DSSURYDWD� GDOO·2UJDQL]]DWRUH�� ,Q� FDVR� GL� XQD�
YDULD]LRQH� GHO� SUH]]R� WRWDOH� GHO� SDFFKHWWR� WXULVWLFR� GHULYDQWH� GDOOH� PRGLÀFKH� UL-
FKLHVWH� GDO� &RQVXPDWRUH�� O·2UJDQL]]DWRUH� VRWWRSRUUj� LO� SUHYHQWLYR� GHL� VHUYL]L�
DJJLXQWLYL� FKH� GRYUj� HVVHUH� DSSURYDWR� SHU� LVFULWWR�� ,Q� FDVR� GL�PDQFDWD� DSSURYD-
]LRQH� GD� SDUWH� GHOO·$FTXLUHQWH�� ULPDQH� YDOLGR� LO� &RQWUDWWR� GL� 9LDJJLR� VWLSXODWR� DO�
PRPHQWR�GHOOD�SUHQRWD]LRQH��/D�GLPLQX]LRQH�GHO�QXPHUR�GL�SDUWHFLSDQWL�DOO·LQWHU-
QR�GL� XQD�SUDWLFD�q�GD� LQWHQGHUVL� FRPH�DQQXOODPHQWR�SDU]LDOH�H�GHYH�VRWWRVWDUH�
D� TXDQWR� LQGLFDWR� QHOO·DUWLFROR� ��� GHO� SUHVHQWH� FRQWUDWWR�� FRQGL]LRQL� GL� UHFHVVR�

12. MODIFICHE DOPO LA PARTENZA
4XDORUD�O·2UJDQL]]DWRUH��GRSR�OD�SDUWHQ]D��VL�WURYL�QHOO·LPSRVVLELOLWj�GL�IRUQLUH�SHU�TXDO-
VLDVL�UDJLRQH��WUDQQH�FKH�SHU�XQ�IDWWR�SURSULR�GHO�&RQVXPDWRUH��XQD�SDUWH�HVVHQ]LDOH�
GHL�VHUYL]L�SUHYLVWL�GDO�&RQWUDWWR�GL�9LDJJLR��SUHGLVSRUUj�VROX]LRQL�DOWHUQDWLYH��VHQ]D�
VXSSOHPHQWL�GL�SUH]]R�D�FDULFR�GHO�&RQVXPDWRUH�H�TXDORUD�OH�SUHVWD]LRQL�IRUQLWH�VLDQR�GL�
YDORUH�LQIHULRUH�ULVSHWWR�D�TXHOOH�SUHYLVWH��OR�ULPERUVHUj�LQ�PLVXUD�SDUL�D�WDOH�GLIIHUHQ]D��
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13. SOSTITUZIONI
Il Consumatore rinunciatario può farsi sostituire da altra persona sempre che:
D��O·2UJDQL]]DWRUH�QH�VLD�LQIRUPDWR�SHU�LVFULWWR��DQFKH�LQ�IRUPD�WHOHPDWLFD��DOPHQR���
JLRUQL�ODYRUDWLYL�SULPD�GHOOD�GDWD�ÀVVDWD�SHU�OD�SDUWHQ]D��ULFHYHQGR�FRQWHVWXDOPHQWH�
FRPXQLFD]LRQH�FLUFD� OH� UDJLRQL�GHOOD�VRVWLWX]LRQH�H� OH�JHQHUDOLWj�GHO�&HVVLRQDULR�
E�� LO� &HVVLRQDULR� VRGGLVÀ� WXWWH� OH� FRQGL]LRQL� SHU� OD� IUXL]LRQH� GHO� VHUYL]LR� �H[�
DUW�� ���&RG��&RQV��� HG� LQ� SDUWLFRODUH� L� UHTXLVLWL� UHODWLYL� DO� SRVVHVVR� GL� YDOLGD� SD-
WHQWH� GL� JXLGD� H� FDSDFLWj� GL� FRQGXUUH� LO� PH]]R� D� GXH� UXRWH� LQ� WRWDOH� VLFXUH]]D�
c) i servizi medesimi o altri servizi in sostituzione possano esse-
UH� HURJDWL� D� VHJXLWR� GHOOD� VRVWLWX]LRQH�� WHQXWR� FRQWR� FKH� LQ� DSSOLFD]LR-
QH� GHOO·DUW����� GHO� &RGLFH� GHOOD� 1DYLJD]LRQH� OD� VRVWLWX]LRQH� QHO� FDVR� GL� EL-
JOLHWWR� DHUHR� JLj� HPHVVR� VDUj� SRVVLELOH� VROR� FRQ� LO� FRQVHQVR� GHO� YHWWRUH�
G�� &HGHQWH� H� &HVVLRQDULR� ULPERUVLQR� DOO·2UJDQL]]DWR-
UH� WXWWH� OH� VSHVH� DJJLXQWLYH� VRVWHQXWH� SHU� SURFHGHUH� DOOD� VRVWL-
WX]LRQH�� QHOOD� PLVXUD� FKH� VDUj� TXDQWLÀFDWD� SULPD� GHOOD� FHVVLRQH�
,O�&HGHQWH� H� LO�&HVVLRQDULR� VRQR� VROLGDOPHQWH� UHVSRQVDELOL� SHU� LO� SDJDPHQWR� GHO�
VDOGR�GHO� SUH]]R�QRQFKp�GHJOL� LPSRUWL� GL� FXL� DOOD� OHWWHUD�G�� GHO� SUHVHQWH�DUWLFROR�

���� 5(&(662�'(/�785,67$�(�3(1$/,7$·�$33/,&$%,/,
a) Il Consumatore ha diritto di recede-
UH� GDO� FRQWUDWWR� VHQ]D� SDJDUH� SHQDOL� QHOOH� VHJXHQWL� LSRWHVL�
�� DQQXOODPHQWR� GHO� YLDJJLR� SULPD� GHOOD� SDUWHQ]D� SHU� PDQFDWR� UDJJLXQ-
JLPHQWR� GHO� QXPHUR� GL� SDUWHFLSDQWL� H�R� SHU� FDXVH� GL� IRU]D� PDJJLRUH�
�� DXPHQWR� GHO� SUH]]R� GL� FXL� DO� SUHFHGHQWH� DUW�� ��� LQ� PLVXUD� HFFHGHQWH� LO� ����
�� PRGLÀFD� LQ� PRGR� VLJQLÀFDWLYR� GL� XQR� R� SL�� HOHPHQWL� GHO� &RQWUDWWR� GL� 9LDJ-
JLR� RJJHWWLYDPHQWH� FRQÀJXUDELOL� FRPH� IRQGDPHQWDOL� DL� ÀQL� GHOOD� IUXL]LR-
ne del pacchetto turistico complessivamente considerato e proposta al-
WHUQDWLYD� SUHGLVSRVWD� GDOO·2UJDQL]]DWRUH� QRQ� DFFHWWDWD� GDO� &RQVXPDWRUH��
1HL� FDVL� GL� FXL� VRSUD�� LO� &RQVXPDWRUH� KD� DOWHUQDWLYDPHQWH� GLULWWR�
�� DG� XVXIUXLUH� GL� XQ� SDFFKHWWR� WXULVWLFR� DOWHUQDWLYR� GL� YDORUH� HTXLYDOHQWH�� VHQ-
]D� VXSSOHPHQWR� GL� SUH]]R� R� FRQ� OD� UHVWLWX]LRQH� GHOO·HFFHGHQ]D� GL� SUH]-
]R�� TXDORUD� LO� VHFRQGR� SDFFKHWWR� WXULVWLFR� DEELD� YDORUH� LQIHULRUH� DO� SULPR�
��DOOD�UHVWLWX]LRQH�FRPSOHWD�GHOOH�VRPPH�JLj�YHUVDWH��7DOH�UHVWLWX]LRQH�GRYUj�HVVHUH�HIIHW-
WXDWD�HQWUR�VHWWH�JLRUQL�ODYRUDWLYL�GDO�PRPHQWR�GHO�ULFHYLPHQWR�GHOOD�ULFKLHVWD�GL�ULPERUVR�
,O�&RQVXPDWRUH�GRYUj�GDUH�FRPXQLFD]LRQH�GHOOD�SURSULD�GHFLVLRQH��GL�DFFHWWDUH�OD�
PRGLÀFD�R�GL�UHFHGHUH��HQWUR�H�QRQ�ROWUH�GXH�JLRUQL�ODYRUDWLYL�GDO�PRPHQWR�LQ�FXL�KD�
ULFHYXWR�O·DYYLVR�GL�DXPHQWR�R�GL�PRGLÀFD��,Q�GLIHWWR�GL�HVSUHVVD�FRPXQLFD]LRQH�HQ-
WUR�LO�WHUPLQH�VXGGHWWR��OD�SURSRVWD�IRUPXODWD�GDOO·2UJDQL]]DWRUH�VL�LQWHQGH�DFFHWWDWD�
E��$O� GL� IXRUL� GHOOH� LSRWHVL� SUHYLVWH� GDO� SUHFHGHQWH� FRPPD� D�� q� HVFOXVR� LO� GLULWWR�
GL� UHFHVVR�SUHYLVWR� GDJOL� DUWW�� ���� ���� ���H� ���GHO� FRGLFH�GHO� FRQVXPR�QHO� FDVR�
dei c.d. contratti conclusi a distanza (online ovvero al di fuori dei locali com-
PHUFLDOL��� SHU� OD� VSHFLÀFD� HVFOXVLRQH� SUHYLVWD� GDOO·DUW�� ��� GHO� FRGLFH� GHO� FRQ-
VXPR�QHO� FDVR�GL� FRQWUDWWL�DYHQWL�DG�RJJHWWR� OD� IRUQLWXUD�GL� VHUYL]L� WXULVWLFL� �DOORJ-
JLR�� WUDVSRUWR�� YLWWR� HWF���� DG� XQD� GDWD� GHWHUPLQDWD� R� LQ� XQ� SHULRGR� SUHVWDELOLWR�
F�� DO� &RQVXPDWRUH� FKH� UHFHGD� GDO� FRQWUDWWR� SULPD� GHOOD� SDUWHQ]D�� DO� GL� IXR-
ri dei casi elencati ai precedenti commi del presente articolo e fatta eccezione 
SHU� SDUWLFRODUL� SURPR]LRQL� �� VDUDQQR� DGGHELWDWL� D� WLWROR� GL� SHQDOH�� OH� TXRWH� IRU-
IHWWDULH� LQGLYLGXDOL� GL� JHVWLRQH� SUDWLFD�� L� SUHPL� DVVLFXUDWLYL�� JOL� HYHQWXDOL� ELJOLHWWL�
DHUHL�� IHUURYLDUL� H� QDYDOL� DFTXLVWDWL� D� QRPH� GHO� &RQVXPDWRUH� H� L� VHJXHQWL� LP-
SRUWL� GHOOD� ULPDQHQWH� TXRWD� GL� SDUWHFLSD]LRQH�� FDOFRODWL� LQ� EDVH� DO� PRPHQ-
WR� LQ� FXL� LO� &RQVXPDWRUH� FRPXQLFD� SHU� LVFULWWR� OD� ULQXQFLD� DOO·2UJDQL]]DWRUH�
�� ���VH� OD� FRPXQLFD]LRQH�DYYLHQH�D�SL��GL� ���JLRUQL� GDOOD�SDUWHQ]D�GHO� YLDJJLR�
�� ���� VH� OD� FRPXQLFD]LRQH� DYYLHQH� WUD� ��� H� ��� JLRUQL� GDOOD� SDUWHQ]D�
�� ���� VH� OD� FRPXQLFD]LRQH� DYYLHQH� WUD� ��� H� ��� JLRUQL� GDOOD� SDUWHQ]D�
- Per recessi o annullamenti comunica-
WL� GRSR� WDOH� WHUPLQH� VDUj� GRYXWD� O·LQWHUD� TXRWD� GL� SDUWHFLSD]LRQH�
,O�&RQVXPDWRUH�q�REEOLJDWR� D� FRPXQLFDUH� OD� ULQXQFLD� HQWUR� ���RUH�GDO� YHULÀFDUVL�
GHOO·HYHQWR�FKH�KD�GDWR�RULJLQH�DOO·DQQXOODPHQWR��H�LQ�FDVR�GL�JUDYH�LPSHGLPHQWR�FR-
PXQTXH�QRQ�ROWUH�OH���RUH�SULPD�GHOOD�SDUWHQ]D��D�PH]]R�WHOHJUDPPD��UDFFRPDQGD-
WD�R�DQFKH�D�PH]]R�H�PDLO��1HVVXQ�ULPERUVR�GHOOD�TXRWD�GL�SDUWHFLSD]LRQH�YHUVDWD�
VDUj�DFFRUGDWR�D�FKL�QRQ�VL�SUHVHQWHUj�DOOD�SDUWHQ]D�R�ULQXQFHUj�GXUDQWH�OR�VYROJL-
PHQWR�GHO�YLDJJLR�VWHVVR��1HVVXQ�ULPERUVR�VSHWWHUj�D�FKL�QRQ�SRWHVVH�HIIHWWXDUH�
LO�YLDJJLR�SHU�PDQFDQ]D�R�LQHVDWWH]]D�GHL�SUHYLVWL�GRFXPHQWL�SHUVRQDOL��SDWHQWH�GL�
JXLGD�R�GRFXPHQWL�G·LGHQWLWj�LQ�FDVR�GL�HVSDWULR��4XDORUD�LO�&RQVXPDWRUH�FKH�DQ-
QXOOD�LO�YLDJJLR�QRQ�DYHVVH�SURYYHGXWR�DO�VDOGR�GHOO·LQWHUD�TXRWD�GL�SDUWHFLSD]LRQH��
VDUj�FRPXQTXH�REEOLJDWR�DO�SDJDPHQWR�GHOOH�SHQDOLWj�VRSUDLQGLFDWH��7DOL�SHQDOLWj�
VL�LQWHQGRQR�SHU�RJQL�SDUWHFLSDQWH�H�FDOFRODWH�VXOOD�TXRWD�WRWDOH�GL�SDUWHFLSD]LRQH�
d) In caso di annullamento da parte del Consumatore nei casi previsti dal pre-
FHGHQWH� SXQWR� F�� q� GRYXWD� LQ� RJQL� FDVR� XQD� SHQDOH� SDUL� DO� FRVWR� GHJOL� HYHQ-
WXDOL� ELJOLHWWL� DHUHL� H� GHL� WUDJKHWWL� DFTXLVWDWL� GDOO·2UJDQL]]DWRUH� SHU� FRQWR� GHO�
&RQVXPDWRUH�� 7DOH� SHQDOH� VDUj� VRPPDWD� DJOL� LPSRUWL� SUHYLVWL� DO� SXQWR� F�
e) al Consumatore che ha usufruito di particolari condizioni economi-
FKH� DO� PRPHQWR� GHOOD� SUHQRWD]LRQH� VDUDQQR� DGGHELWDWH� OH� VHJXHQ-
WL� SHUFHQWXDOL� GHOOD� TXRWD� GL� SDUWHFLSD]LRQH�� FDOFRODWH� LQ� EDVH� DO� PRPHQ-
WR� LQ� FXL� LO� &RQVXPDWRUH� FRPXQLFD� SHU� LVFULWWR� OD� ULQXQFLD� DOO·2UJDQL]]DWRUH�
������VH� OD�FRPXQLFD]LRQH�DYYLHQH�D�SL��GL����JLRUQL�GDOOD�SDUWHQ]D�GHO�YLDJJLR�
- Per recessi o annullamenti comunica-
WL� GRSR� WDOH� WHUPLQH� VDUj� GRYXWD� O·LQWHUD� TXRWD� GL� SDUWHFLSD]LRQH�
I�� DOFXQL� VHUYL]L� SRWUHEEHUR� HVVHUH� VRJJHWWL� D� SHQD-
OL� GLIIHUHQWL�� OH� VWHVVH� VDUDQQR� FRPXQLFDWH� DOO·DWWR� GHOOD� SUHQRWD]LRQH�

15. OBBLIGHI DEI PARTECIPANTI
I partecipanti al viaggio dovranno essere muniti  documen-
to valido e di una valida patente di guida se condurranno i mez-
]L� GL� WUDVSRUWR�� ,� SDUWHFLSDQWL� GRYUDQQR� DWWHQHUVL� DOO·RVVHUYDQ]D� GHO-
OH� UHJROH� GL� QRUPDOH� SUXGHQ]D� H� GLOLJHQ]D� H� DOOH� VSHFLÀFKH� GL� WXWWH� OH�
LQIRUPD]LRQL� IRUQLWH� ORUR� GDOO·2UJDQL]]DWRUH�� QRQFKp� DL� UHJRODPHQWL� H� DOOH�
GLVSRVL]LRQL� DPPLQLVWUDWLYH� R� OHJLVODWLYH� UHODWLYH� DO� SDFFKHWWR� WXULVWLFR��
,� SDUWHFLSDQWL� � � � � VDUDQQR� � � � � � � FKLDPD-
WL� � � � � � � � D� � � � � � � ULVSRQGHUH� � � � � GL� � WXWWL� L� GDQQL� FKH� O·2UJDQL]]DWRUH�GRYHVVH�
subire a causa della loro inadempienza alle sopra esaminate obbligazioni.
,O�&RQVXPDWRUH�q�WHQXWR�D�IRUQLUH�DOO·2UJDQL]]DWRUH�WXWWL�L�GRFXPHQWL��OH�LQIRUPD]LRQL�

H�JOL�HOHPHQWL�LQ�VXR�SRVVHVVR�XWLOL�SHU�O·HVHUFL]LR�GHO�GLULWWR�GL�VXUURJD�GL�TXHVW·XOWLPR�
QHL� FRQIURQWL� GHL� WHU]L� UHVSRQVDELOL� GHO� GDQQR�HG�q� UHVSRQVDELOH� YHUVR� O·2UJDQL]-
]DWRUH�GHO� SUHJLXGL]LR�DUUHFDWR�DO� GLULWWR� GL� VXUURJD]LRQH��1HVVXQD� UHVSRQVDELOLWj�
SRWUj�HVVHUH�PDL�DGGHELWDWD�DOO·2UJDQL]]DWRUH�SHU�RJQL�H�TXDOVLDVL�GDQQR�GRYHV-
VH� GHULYDUH� DO� &RQVXPDWRUH� SHU� O·LPSRVVLELOLWj� GL� LQL]LDUH� H�R� SURVHJXLUH� LO� YLDJ-
JLR��FDXVDWD�GDOOD�PDQFDQ]D�R�GDOO·LUUHJRODULWj�GHL�SUHVFULWWL�GRFXPHQWL�SHUVRQDOL�
,O�&RQVXPDWRUH�q�WHQXWR�D�YDOXWDUH�SUHYHQWLYDPHQWH�OD�FRPSDWLELOLWj�GHOOH�SURSULH�
FRQGL]LRQL� SVLFRÀVLFKH� FRQ� LO� WLSR� GL� YLDJJLR� SUHQRWDWR�� WHQXWR� FRQWR� GHOOH� SUHYH-
GLELOL�GLIÀFROWj�DPELHQWDOL��FOLPDWLFKH�H�ÀVLFKH�FRQQHVVH�DO�SURJUDPPD�GL�YLDJJLR��
VHFRQGR�L�FULWHUL�GHOOD�QRUPDOH�SUXGHQ]D��FRVD�ROWUHPRGR�DPSOLÀFDWD�GDOOD�SHFXOLD-
ULWj�GHL�YLDJJL�GL�6WUDGDURDGOLIH��6WUDGDURDGOLIH�QRQ�SRWUj�SHUWDQWR�HVVHUH�ULWHQXWD�
UHVSRQVDELOH�SHU�HYHQWXDOL� GDQQL� ÀVLFL� VXELWL� GDO�&RQVXPDWRUH�GXUDQWH� LO� YLDJJLR��
GRYXWL�DOOH�FRQGL]LRQL�SVLFRÀVLFKH�QRQ� LGRQHH�DO� WLSR�GL�YLDJJLR�SUHVFHOWR��Qq�SHU�
L� GDQQL� GHULYDQWL� GD� IDWWR� H�R� UHVSRQVDELOLWj� GL� DOWUL� SDUWHFLSDQWL� DO� YLDJJLR� H�R� GD�
WHU]L�� ,O�&RQVXPDWRUH�� QHL� OLPLWL� GL� TXDQWR� SUHYLVWR� GDO�'�� /JV�� ������� LQ�PDWHULD�
GL� WXWHOD� GHOOD� SULYDF\�� q� WHQXWR� DG� LQIRUPDUH� O·RUJDQL]]DWRUH� GL� HYHQWXDOL� SURSULH�
HVLJHQ]H�R�FRQGL]LRQL�SDUWLFRODUL�H�D�VSHFLÀFDUH�HVSOLFLWDPHQWH� OD� ULFKLHVWD�GL� UH-
ODWLYL� VHUYL]L� SHUVRQDOL]]DWL� FKH� O·RUJDQL]]DWRUH� FHUFKHUj� GL� VRGGLVIDUH� DO� PHJOLR��
VH� SRVVLELOH�� VHQ]D� FKH� FLz� SRVVD� PDL� FRVWLWXLUH� XQ·REEOLJD]LRQH� FRQWUDWWXDOH�

16. REGOLAMENTO DI PARTECIPAZIONE  
,O� SUHVHQWH� UHJRODPHQWR� VL� DSSOLFD� DL� SDFFKHWWL� WXULVWLFL� FKH� SUHYHGRQR� O·XWLOL]]R�
GL�YHLFROL�D�PRWRUH��VLDQR�HVVL�GL�SURSULHWj�GHO�&RQVXPDWRUH��FRQFHVVL� LQ�XVR�GD�
SDUWH� GL� XQ� SULYDWR� R� QROHJJLDWL�� 3HU� YHLFROL� D�PRWRUH� VL� LQWHQGRQR� �PRWRFLFOHWWH�
$UW�� ,� ²� 5HVSRQVDELOLWj� GHO� FRQVXPDWRUH�
&RQGXFHQWH� HG� HYHQWXDOH� SDVVHJJHUR� IRUPDQR� O·HTXLSDJJLR� EDVH�� D� FXL� VL�
DSSOLFD�LO�SUHVHQWH�UHJRODPHQWR��2JQL�HTXLSDJJLR�VL�DVVXPH�OD�FRPSOHWD�UH-
VSRQVDELOLWj�H�O·RQHUH�GHOOD�JXLGD��GHOO·HIÀFLHQ]D�PHFFDQLFD��GHOOD�PDQXWHQ-
]LRQH�� GHL� ULIRUQLPHQWL� H� GHOOD� JHVWLRQH� GHO� SURSULR� YHLFROR�� /·HTXLSDJJLR� q�
responsabile del possesso dei documenti necessari al veicolo per compiere 
il viaggio. Il conducente deve essere in possesso di una valida patente di 
guida e possedere la necessaria abilità di guida per condurre il proprio vei-
FROR�LQ�FRPSOHWD�VLFXUH]]D�OXQJR�O·LWLQHUDULR�SUHYLVWR�GDO�SDFFKHWWR�WXULVWLFR�
Pilota e passeggero sono responsabili in ogni caso per le lesioni personali 
H�L�GDQQL�FDXVDWL�GDOOD�SURSULD�FRQGRWWD��LQWHQ]LRQDOH�R�PHQR��SURYRFDWL�D�VH�
VWHVVR�� DL� SURSUL�PH]]L� H� D� WHU]H�SDUWL�� 3HU� FDWWLYD� FRQGRWWD�� LQWHQ]LRQDOH�R�
GRYXWD� D�QHJOLJHQ]D�� VL� LQWHQGRQR��QRQ� LQ�PDQLHUD� HVFOXVLYD�� HUURUL� GL� JXL-
GD�� VFDUVD� DELOLWj� GL� JXLGD� R� FRPSRUWDPHQWR� GLVRUGLQDWR� H� SRWHQ]LDOPHQWH�
SHULFRORVR� VXOOD� VWUDGD�� ,PSHQQDWH�� SDUWHQ]H� LPSURYYLVH�� PDQFDWR� ULVSHW-
to della distanza di sicurezza sono esempi di cattiva condotta alla guida.
/·2UJDQL]]DWRUH� QRQ� q� LQ� DOFXQ� PRGR� UHVSRQVDELOH� SHU� HYHQWXDOL� VSH-
VH� DJJLXQWLYH� QHFHVVDULH� SHU� IDU� IURQWH� D� JXDVWL� PHFFDQLFL�� LQFLGHQ-
WL� R� DOWUL� LQFRQYHQLHQWL� FKH� LPSHGLVVHUR� OD� SURVHFX]LRQH� GHO� YLDJ-
gio. Pilota e passeggero sono responsabili della propria moto e del 
bagaglio in essa riposto. Stradaroadlife non risponde di eventuali furti 
GL� PH]]L� H� RJJHWWL� FKH� QRQ� VLDQR� VRWWR� VXD� GLUHWWD� HG� HVSUHVVD� FXVWRGLD�
/D�SDUWLFRODUH�WLSRORJLD�GL�YLDJJLR�SUHYHGH�XQ�HOHYDWR�LPSHJQR�ÀVLFR�GD�SDUWH�
GHL�SDUWHFLSDQWL�H�OD�FRQGX]LRQH�GL�XQD�PRWR�ULFKLHGH�XQ·DGHJXDWD�SUHSDUD]LR-
QH�ÀVLFD��3HU�TXHVWL�PRWLYL�LO�SDUWHFLSDQWH�VL�LPSHJQD�D�VRWWRSRUVL��D�SURSULH�
VSHVH��D�SUHYHQWLYD�YLVLWD�PHGLFD�SHU�DFFHUWDUH�OD�SURSULD�LGRQHLWj�ÀVLFD�DOOD�
SDUWHFLSD]LRQH��DVVXPHQGRVHQH�OD�WRWDOH�UHVSRQVDELOLWj��,Q�FDVR�GL�HYLGHQWH�
LQDGHJXDWH]]D� ÀVLFD�� 6WUDGDURDGOLIH� KD� IDFROWj� GL� ULFKLHGHUH�� DQFKH� LPPH-
GLDWDPHQWH� SULPD� GHOO·LQL]LR� GHO� YLDJJLR�� FHUWLÀFD]LRQH� VFULWWD� GL� DYYHQXWR�
controllo medico con esito positivo per la partecipazione al viaggio in moto.
,O� &RQVXPDWRUH� q� FRQVDSHYROH� FKH� 6WUDGDURDGOLIH� QRQ� HIIHWWXD� FRQ-
trolli sui veicoli e sulla perizia di guida dei conducenti. Il Con-
VXPDWRUH� DFFHWWD� L� ULVFKL� FRQQHVVL� D� HYHQWXDOL� JXDVWL� GHL� PH]-
]L� R� DOOD� VFDUVD� SHUL]LD� GL� JXLGD� GHJOL� DOWUL� SDUWHFLSDQWL�� VROOHYDQGR�
Stradaroadlife da responsabilità nel caso tali eventi comportino disagi o va-
ULD]LRQL�DO�SURJUDPPD��FKH�VDUDQQR�GD�LPSXWDUH�D�FDXVH�GL�IRU]D�PDJJLRUH�
Art. II – Servizi forniti
2YH�QRQ�GLYHUVDPHQWH�VSHFLÀFDWR��L�SDFFKHWWL�WXULVWLFL�GHQRPLQDWL�´YLDJJL�GL�JUXSSRµ�
VDUDQQR�JXLGDWL�GD�XQ�7RXU�/HDGHU��7DOH�ÀJXUD�KD�WUD�L�SURSUL�FRPSLWL�LO�FRRUGLQDPHQWR�
GHO�JUXSSR�GL�SDUWHFLSDQWL��OD�VFHOWD�GHOO·LWLQHUDULR�GD�SHUFRUUHUH�D�RJQL�WDSSD��O·RUJDQL]-
]D]LRQH�JHQHUDOH�H�OD�SULPD�DVVLVWHQ]D�LQ�FDVR�GL�FRQWUDWWHPSL��,O�7RXU�/HDGHU��D�ERUGR�
GHOOD�SURSULD�PRWR��JXLGD�LO�JUXSSR�GL�SDUWHFLSDQWL�H�SXz�HVVHUH�FRDGLXYDWR�GD�XQD�R�
SL��JXLGH�LQ�PRWR�DJJLXQWLYH��/D�SUHVHQ]D�GHOOH�JXLGH�DJJLXQWLYH�GLSHQGH�GDO�QXPH-
UR�GL�SDUWHFLSDQWL��GDOOD�GLIÀFROWj�GHOO·LWLQHUDULR�HG�q�D�GLVFUH]LRQH�GHOO·2UJDQL]]DWRUH�
Art. III - Itinerario 
/·LWLQHUDULR�GHO�SDFFKHWWR�GL�YLDJJLR�H�GL�RJQL�VLQJROD�WDSSD�FRVWLWXLVFH�XQ�SURJUDP-
PD�GL�PDVVLPD� FKH�SRWUj� VXELUH� YDULD]LRQL� D� LQVLQGDFDELOH� JLXGL]LR� GHOO·2UJDQL]-
]DWRUH�R�GHO�7RXU�/HDGHU��SHU�HVLJHQ]H�FRQQHVVH�DOOR� VYROJLPHQWR�GHO� YLDJJLR�H�
LQ� IXQ]LRQH� GHOOD� SHUFRUULELOLWj� GHJOL� LWLQHUDUL� SUHVFHOWL�� GHOOH� FRQGL]LRQL� PHWHRUR-
ORJLFKH�� GL� HYHQWXDOL� DYDULH�PHFFDQLFKH� GHL� YHLFROL� GHL� SDUWHFLSDQWL�� GL� TXHOOL� GHO�
7RXU� /HDGHU� R� GHOO·2UJDQL]]DWRUH�� GHOOH� VLWXD]LRQL� SROLWLFKH�� GL� HYHQWL� QDWXUDOL� LP-
SURYYLVL�H�GL�WXWWL�L�SRVVLELOL�LPSUHYLVWL�GRYXWL�D�IDWWL�QRQ�LPSXWDELOL�DOO·2UJDQL]]DWRUH�
,O� &RQVXPDWRUH� q� LQYLWDWR� D� VHJXLUH�� VRWWR� OD� SURSULD� UHVSRQVDELOLWj�� O·LWLQHUDULR�
SURSRVWR�GDO�7RXU�/HDGHU�HG�q�WHQXWR�DG�DGDWWDUH� LO�SURSULR�VWLOH�GL�JXLGD�LQ�EDVH�
DOOD�SURSULD�DELOLWj�H�DOOH�FRQGL]LRQL�GHOOD�VWUDGD�H�GHO� WUDIÀFR��6H� LO�&RQVXPDWRUH�
QRQ�q�LQ�JUDGR�GL�VHJXLUH�SDUWH�GHOO·LWLQHUDULR�SURSRVWR��GHYH�VHJQDODUOR�LPPHGLD-
WDPHQWH�DO�7RXU�/HDGHU�VHQ]D�SURFHGHUH�QHOOD�JXLGD��9HUUj�GHÀQLWD�XQD�VROX]LR-
QH�DOWHUQDWLYD�FKH�SHUPHWWD�DO�&RQVXPDWRUH�GL�SURVHJXLUH� LO�YLDJJLR� LQ�VLFXUH]]D�
,O� &RQVXPDWRUH� q� OLEHUR� GL� VHJXLUH� LO� 7RXU� /HDGHU� OXQJR� O·LWLQHUDULR� SUHVWD-
ELOLWR� R�� LQ� DFFRUGR� FRQ� LO� 7RXU� /HDGHU� PD� VRWWR� OD� SURSULD� UHVSRQVDELOL-
Wj�� GL� SUHFHGHUOR� H� DQGDUH� DYDQWL� D� SDWWR� GL� IHUPDUVL� HG� DVSHWWDUH� LO� JUXS-
SR� D� GHL� SXQWL� SUHVWDELOLWL� FRQ� L� 7RXU� /HDGHU� TXDOL�� LQFURFL�� URWRQGH�� VYROWH� HFF���
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,O� OLYHOOR� GL� GLIÀFROWj� H� OD� TXDQWLWj� GHL� .P� SHUFRU-
VL� VRQR� � GHVFULWWL� QHO� VLQJROR� SURJUDPPD� GL� YLDJJLR�
Art. IV – Comportamento non diligente 
In considerazione della tipologia di viaggio e del particolare mezzo di tra-
VSRUWR�XWLOL]]DWR�� LO�&RQVXPDWRUH�FKH�FRQ� LO�SURSULR�FRPSRUWDPHQWR�SHUVR-
QDOH�R�FRQ�XQR�VWLOH�GL�JXLGD�QRQ�FRQVRQR�DO� ULVSHWWR�GHOOH�QRUPH�HWLFKH�H�
GHO� FRGLFH� VWUDGDOH�� ULVFKLD� GL�PHWWHUH� LQ� SHULFROR� LO� UHVWR� GHO� JUXSSR�� SXz�
essere allontanato dal gruppo ad insindacabile giudizio del Tour Lea-
der o del personale di Stradaroadlife. Viene contestualmente impedita al 
&RQVXPDWRUH� OD� SURVHFX]LRQH� GHO� YLDJJLR�� ,Q� WDO� FDVR�� 6WUDGDURDGOLIH� H� LO�
7RXU� /HDGHU� QRQ� VRQR� WHQXWL� D� SUHVWDUH� DOFXQD� DVVLVWHQ]D�� Qp� VRQR� WHQX-
WL� D� JDUDQWLUH� DOFXQ� ULPERUVR�R� ULVDUFLPHQWR�� Qp� SHU� L� VHUYL]L� QRQ� IUXLWL�� Qp�
per eventuali costi sostenuti dal Consumatore per il rientro dello stesso.
'XUDQWH� LO� JLRUQR�H� LQ�RJQL� FDVR�ÀQFKp�VL� UHQGH�QHFHVVDULR�JXLGDUH� LO� SUR-
SULR� YHLFROR�� LO� SLORWD� QRQ� q� DXWRUL]]DWR� D� FRQVXPDUH� EHYDQGH� DOFROLFKH� R�
DVVXPHUH� PHGLFLQDOL� FKH� SRVVDQR� LQÁXLUH� VXOOD� SURSULD� DELOLWj� DOOD� JXLGD.
17. CLASSIFICAZIONE ALBERGHIERA
/·RUJDQL]]DWRUH� VL� ULVHUYD� OD� IDFROWj� GL� IRUQLUH� QHO� PDWHULDOH� LQIRUPDWLYR� XQD�
SURSULD� GHVFUL]LRQH� GHOOD� VWUXWWXUD� ULFHWWLYD�� WDOH� GD� SHUPHWWHUH� XQD� YDOXWD-
]LRQH� H� FRQVHJXHQWH� DFFHWWD]LRQH� GHOOD� VWHVVD� GD� SDUWH� GHOO·$FTXLUHQWH�

18. REGIME DI RESPONSABILITÀ
4XDQGR�6WUDGDURDGOLIH�DJLVFH�GD�2UJDQL]]DWRUH�ULVSRQGH�GHL�GDQQL�DUUHFDWL�DO�&RQ-
VXPDWRUH�D�PRWLYR�GHO�PDQFDWR�RG�LQHVDWWR�DGHPSLPHQWR�GHOOH�REEOLJD]LRQL�DVVXQ-
WH�FRQ�OD�YHQGLWD�GHO�SDFFKHWWR�WXULVWLFR�DL�VHQVL�GHJOL�DUWW��������H����GHO�&RGLFH�GHO�
7XULVPR��VLD�FKH�OH�SUHVWD]LRQL�D�FXL�q�WHQXWD�YHQJDQR�HIIHWWXDWH�GDOOD�VWHVVD�DJHQ]LD�
RUJDQL]]DWULFH��VLD�FKH�YHQJDQR�HIIHWWXDWH�GD�WHU]L�IRUQLWRUL�GHL�VHUYL]L��VDOYR�LO�GLULWWR�
GL�ULYDOHUVL�QHL�ORUR�FRQIURQWL��/·DJHQ]LD�RUJDQL]]DWULFH�q�HVRQHUDWD�GDOOD�UHVSRQVDEL-
OLWj�GL�FXL�DJOL�DUWW��������H����GHO�&RGLFH�GHO�7XULVPR�QHL�FDVL�LQ�FXL�OD�PDQFDWD�R�LQH-
VDWWD�HVHFX]LRQH�GHO�FRQWUDWWR�q�LPSXWDELOH�DO�&RQVXPDWRUH��LYL�FRPSUHVH�LQL]LDWLYH�
DXWRQRPDPHQWH�DVVXQWH�GD�TXHVW·XOWLPR�QHO�FRUVR�GHOO·HVHFX]LRQH�GHL�VHUYL]L�WXULVWL-
FL���R�q�GLSHVD�GDO�IDWWR�GL�XQ�WHU]R�D�FDUDWWHUH�LPSUHYHGLELOH�R�LQHYLWDELOH��RYYHUR�GH-
ULYL�GD�FDVR�IRUWXLWR�R�IRU]D�PDJJLRUH��RYYHUR�GD�FLUFRVWDQ]H�FKH�OR�VWHVVR�2UJDQL]-
]DWRUH�QRQ�SRWHYD��VHFRQGR�OD�GLOLJHQ]D�SURIHVVLRQDOH��UDJLRQHYROPHQWH�SUHYHGHUH�
o risolvere. Stradaroadlife inoltre non potrà essere ritenuta responsabile degli 
LQFLGHQWL�GRYXWL�DOO·LPSUXGHQ]D�R�LPSHUL]LD�GL�XQR�R�SL��SDUWHFLSDQWL�DO�YLDJJLR�
4XDQGR� 6WUDGDURDGOLIH� DJLVFH� GD� VHPSOLFH� LQWHUPHGLDULR�� ULVSRQGH� GHL� GDQ-
QL� GD� PDQFDWR� R� LQHVDWWR� DGHPSLPHQWR� GHOOH� REEOLJD]LRQL� DVVXQWH� FRQ� OD�
YHQGLWD� GHO� SDFFKHWWR� WXULVWLFR� QHL� OLPLWL� GHOOD� UHVSRQVDELOLWj� FKH� JOL� FRPSH-
WH� LQ� UHOD]LRQH� DOOH� REEOLJD]LRQL� FRQWUDWWXDOPHQWH� DVVXQWH�� 1HL� FDVL� GL� YHQ-
GLWD� RQ� OLQH� FRQ� FRQIHUPD�� LO� YHQGLWRUH� SUHVVR� LO� TXDOH� VLD� VWDWD� HIIHWWXD-
ta la prenotazione del pacchetto turistico non risponde in alcun caso delle 
REEOLJD]LRQL�QDVFHQWL�GDOO·RUJDQL]]D]LRQH�GHO� YLDJJLR��PD�q� UHVSRQVDELOH�HVFOXVL-
YDPHQWH� GHOOH� REEOLJD]LRQL� QDVFHQWL� GDOOD� VXD� TXDOLWj� GL� LQWHUPHGLDULR� H� FRPXQ-
TXH�QHL�OLPLWL�SHU�WDOH�UHVSRQVDELOLWj�SUHYLVWL�GDOOH�OHJJL�R�FRQYHQ]LRQL�VRSUD�FLWDWH�
/D�JXLGD�FRQ�JOL� LWLQHUDUL�FRQVLJOLDWL�H� L�SXQWL�GL� LQWHUHVVH�FRVWLWXLVFH�XQD� UDFFROWD�
GL� HVSHULHQ]H�� ULFHUFKH� H� VWXGL� UHDOL]]DWL� LQ� FRUVR� GL� YLDJJLR� H� QHOOD� IDVH� GL� SUH-
parazione. Il Consumatore prende atto che i menzionati documenti non rap-
SUHVHQWDQR� XQ� SURJUDPPD� R� XQ� LWLQHUDULR� GL� YLDJJLR� FRQWUDWWXDOPHQWH� YLQFR-
ODQWH�� PD� VROR� XQD� GRFXPHQWD]LRQH� LQIRUPDWLYD� GL� VXSSRUWR� SHU� L� SDUWHFLSDQWL�
&RPH� VRSUD� HYLGHQ]LDWR�� OH� LQGLFD]LRQL� FRQWHQXWH� QHOOD� JXLGD�� QHO� PDWH-
ULDOH� LQIRUPDWLYR� H� VXO� VLWR� ZZZ�VWUDGDURDGOLIH�LW�� FRVWLWXLVFRQR� XQ� VHP-
SOLFH� VXJJHULPHQWR� FKH�� SHUWDQWR�� QRQ� q� LQ� DOFXQ� PRGR� YLQFRODQWH� SHU� L�
SDUWHFLSDQWL� DO� YLDJJLR�� 6WUDGDURDGOLIH� QRQ� SRWUj� LQ� DOFXQ�PRGR� ULWHQHUVL� UHVSRQ-
VDELOH� SHU� HYHQWXDOL� GLVVHUYL]L�� PDQFDQ]H� H� TXDOVLDVL� DOWUR� LQFRQYHQLHQWH� SRV-
VD� YHULÀFDUVL� LQ� UHOD]LRQH� DL� VHUYL]L� VFHOWL� DXWRQRPDPHQWH� GDJOL� VWHVVL� FOLHQWL�

19. LIMITI DEL RISARCIMENTO
3HU�LO�FDVR�GL�GDQQL�DOOD�SHUVRQD�FKH�GRYHVVHUR�GHULYDUH�GD�UHVSRQVDELOLWj�LPSXWD-
ELOH�DOO·2UJDQL]]DWRUH�SHU�PDQFDWR�R�LQHVDWWR�DGHPSLPHQWR�DG�XQD�GHOOH�SUHVWD]LRQL�
FRPSUHVH�QHO�SDFFKHWWR�WXULVWLFR��L�FRQVHJXHQWL�GDQQL�VDUDQQR�ULVDUFLELOL�VHFRQGR�OH�
QRUPH�GHOOH�FRQYHQ]LRQL�LQWHUQD]LRQDOL�GL�FXL�VRQR�SDUWH�O·,WDOLD�R�O·8QLRQH�(XURSHD��
FKH�GLVFLSOLQDQR�OH�VLQJROH�SUHVWD]LRQL�FKH�IRUPDQR�RJJHWWR�GHO�SDFFKHWWR�WXULVWLFR��
FRVL�FRPH�UHFHSLWH�GDOO·RUGLQDPHQWR�LWDOLDQR��DL�VHQVL�GHOO·DUW�����GHO�&RGLFH�GHO�7X-
ULVPR��3HU�L�FDVL�GL�GDQQL�GLYHUVL�GD�TXHOOL�DOOD�SHUVRQD�GHULYDQWL�GD�LQDGHPSLPHQWR�
R� LQHVDWWD�HVHFX]LRQH�GHOOH�SUHVWD]LRQL�RJJHWWR�GHO�SDFFKHWWR� WXULVWLFR� LPSXWDELOH�
DOO·2UJDQL]]DWRUH��OH�SDUWL�FRQYHQJRQR�HVSUHVVDPHQWH�FKH�LO�ULVDUFLPHQWR�QRQ�SRWUj�
VXSHUDUH�TXDQWR�SUHYLVWR�GDOOH�FRQYHQ]LRQL� LQWHUQD]LRQDOL�FKH�GLVFLSOLQDQR�OH�SUH-
VWD]LRQL�RJJHWWR�GHO�SDFFKHWWR�WXULVWLFR�ULPDVWH�WRWDOPHQWH�R�SDU]LDOPHQWH�LQDGHP-
SLXWH��1HO�FDVR� LQ�FXL�GDOO·LQDGHPSLPHQWR�R� LQHVDWWD�HVHFX]LRQH�GHOOH�SUHVWD]LRQL�
RJJHWWR�GHO�SDFFKHWWR�WXULVWLFR�LPSXWDELOL�DOO·2UJDQL]]DWRUH�H�GL�QRQ�VFDUVD�LPSRU-
WDQ]D�DL�VHQVL�GHOO·DUW�������F�F�� LO�GDQQR�GD�YDFDQ]D�URYLQDWD� ULVDUFLELOH�DL�VHQVL�
GHOO·DUW�����GHO�&RGLFH�GHO�&RQVXPR��QRQ�SRWUj�VXSHUDUH�LO�YDORUH�GHOOD�SUHVWD]LRQH�
QRQ�JRGXWD�H��FRPXQTXH��LO�YDORUH�FRPSOHVVLYR�GHO�SDFFKHWWR�WXULVWLFR�DFTXLVWDWR�

20. OBBLIGO DI ASSISTENZA
/·2UJDQL]]DWRUH�q�WHQXWR�D�SUHVWDUH�OH�PLVXUH�GL�DVVLVWHQ]D�DO�&RQVXPDWRUH�LPSRVWH�GDO�
FULWHULR�GL�GLOLJHQ]D�SURIHVVLRQDOH�HVFOXVLYDPHQWH�LQ�ULIHULPHQWR�DJOL�REEOLJKL�D�SURSULR�
FDULFR�SHU�GLVSRVL]LRQH�GL�OHJJH�R�GL�FRQWUDWWR��/·2UJDQL]]DWRUH�H�O·,QWHUPHGLDULR�VRQR�
HVRQHUDWL�GDOOH�ULVSHWWLYH�UHVSRQVDELOLWj��DUWW�����H�����TXDQGR�OD�PDQFDWD�R�LQHVDWWD�
HVHFX]LRQH�GHO�FRQWUDWWR�q�LPSXWDELOH�DO�&RQVXPDWRUH�R�q�GLSHVD�GDO�IDWWR�GL�XQ�WHU]R�
D�FDUDWWHUH�LPSUHYHGLELOH�R�LQHYLWDELOH��RYYHUR�GD�XQ�FDVR�IRUWXLWR�R�GL�IRU]D�PDJJLRUH�

21. RECLAMI E DENUNCE
2JQL�PDQFDQ]D�QHOO·HVHFX]LRQH�GHO� FRQWUDWWR�GHYH��D�SHQD�GL� GHFDGHQ]D��HVVH-
UH� FRQWHVWDWD� GDO� &RQVXPDWRUH� PHGLDQWH� WHPSHVWLYD� SUHVHQWD]LRQH� GL� UHFODPR��
DQFKH� DL� ÀQL� GL� FXL� DOO·DUW�� ����� F�F�� DIÀQFKp� O·2UJDQL]]DWRUH�� LO� VXR� UDSSUHVHQ-
WDQWH� ORFDOH� R� O·DFFRPSDJQDWRUH� YL� SRQJDQR� WHPSHVWLYDPHQWH� ULPHGLR�� ,Q� FDVR�
FRQWUDULR� QRQ� SRWUj� HVVHUH� FRQWHVWDWR� O·LQDGHPSLPHQWR� FRQWUDWWXDOH�� ,O� &RQVX-
PDWRUH� GRYUj�� D� SHQD� GL� GHFDGHQ]D�� VSRUJHUH� UHFODPR� PHGLDQWH� O·LQYLR� GL� XQD�
UDFFRPDQGDWD� FRQ�DYYLVR� GL� ULFHYLPHQWR�� R� DOWUR�PH]]R� FKH�JDUDQWLVFD� OD� SURYD�
GHOO·DYYHQXWR� ULFHYLPHQWR� DOO·2UJDQL]]DWRUH� R� DOO·LQWHUPHGLDULR�� HQWUR� H� QRQ� RO-

WUH� GLHFL� JLRUQL� ODYRUDWLYL� GDOOD� GDWD� GHO� ULHQWUR� SUHVVR� OD� ORFDOLWj� GL� SDUWHQ]D�
22. ASSICURAZIONE CONTRO LE SPESE DI ANNULLAMENTO E DI 
RIMPATRIO
6H� QRQ� HVSUHVVDPHQWH� FRPSUHVH� QHO� SUH]]R�� q� SRVVLELOH�� HG� DQ]L� FRQVL-
JOLDELOH��VWLSXODUH�DO�PRPHQWR�GHOOD�SUHQRWD]LRQH�XQD�SROL]]D�DVVLFXUDWLYD�D�
FRSHUWXUD�GHOOH�VSHVH�GHULYDQWL�GDOO·DQQXOODPHQWR�GHO�SDFFKHWWR��VSHVH�PH-
GLFKH�� EDJDJOLR� H� DVVLVWHQ]D�� (·� DOWUHVu� FRQVLJOLDELOH� VWLSXODUH� XQ� FRQWUDWWR�
GL�DVVLVWHQ]D�FKH�FRSUD�OH�VSHVH�GL�ULPSDWULR�LQ�FDVR�G·LQFLGHQWL�H�PDODWWLH� 

23. FONDO DI GARANZIA 
Ë� LVWLWXLWR�SUHVVR� OD�'LUH]LRQH�*HQHUDOH�SHU� LO�7XULVPR�GHO�0LQLVWHUR�GHOOH�$WWLYLWj�
3URGXWWLYH�LO�)RQGR�GL�*DUDQ]LD�FXL�LO�FRQVXPDWRUH�SXz�ULYROJHUVL��DL�VHQVL�GHO�FRGLFH�
GHO�FRQVXPR���LQ�FDVR�GL�LQVROYHQ]D�R�GL�IDOOLPHQWR�GLFKLDUDWR�GHO�YHQGLWRUH�R�GHOO·2U-
JDQL]]DWRUH��SHU�OD�WXWHOD�GHOOH�VHJXHQWL�HVLJHQ]H��D��ULPERUVR�GHO�SUH]]R�YHUVDWR��
E��VXR�ULPSDWULR�QHO�FDVR�GL�YLDJJLR�DOO·HVWHUR��,O�IRQGR�GHYH�DOWUHVu�IRUQLUH�XQ·LPPH-
GLDWD�GLVSRQLELOLWj�HFRQRPLFD�LQ�FDVR�GL�ULHQWUR�IRU]DWR�GL�WXULVWL�GD�3DHVL�H[WUDFR-
PXQLWDUL� LQ�RFFDVLRQH�GL�HPHUJHQ]H�LPSXWDELOL�R�PHQR�DO�FRPSRUWDPHQWR�GHOO·2U-
JDQL]]DWRUH�� /H�PRGDOLWj� GL� LQWHUYHQWR� GHO� )RQGR� VRQR� VWDELOLWH� FRQ� GHFUHWR� GHO�
3UHVLGHQWH�GHO�&RQVLJOLR�GHL�0LQLVWUL�GHO�����������Q������*�8��Q������GHO������������

���� $8725,==$=,21(�$//·87,/,==2�',�)272*5$),(�(�9,'(2
,O� &RQVXPDWRUH� DXWRUL]]D� O·2UJDQL]]DWRUH�� D� WLWROR� JUDWXLWR� H� VHQ]D� OLPLWL� GL� WHP-
SR�� DOOD� SXEEOLFD]LRQH� H� DOOD� GLIIXVLRQH� LQ� TXDOVLDVL� IRUPD� GHOOH� SURSULH� LPPD-
JLQL� �IRWR� H� YLGHR�� VXO� VLWR� LQWHUQHW� GHOO·2UJDQL]]DWRUH� H� GHL� UHODWLYL� SDUWQHU�� VX�
FDUWD� VWDPSDWD� H� VX� TXDOVLDVL� DOWUR� PH]]R� GL� GLIIXVLRQH�� QRQFKp� VL� DXWRUL]]D�
OD� FRQVHUYD]LRQH� GHOOH� IRWR� H� GHL� YLGHR� VWHVVL� QHJOL� DUFKLYL� LQIRUPDWLFL� GHOO·2U-
JDQL]]DWRUH�� ,O� &RQVXPDWRUH� SUHQGH� DWWR� FKH� OD� ÀQDOLWj� GL� WDOL� SXEEOLFD]LR-
ni sono meramente di carattere informativo ed eventualmente promozionale.

25. CONSENSO AL TRATTAMENTO DEI DATI PERSONALI
$L� VHQVL� GHO�'�OJV��������H�VXFFHVVLYH�PRGLÀFKH�HG� LQWHJUD]LRQL�� LO�&RQVXPDWR-
UH� GLFKLDUD� GL� DYHU� SUHVR� YLVLRQH� GHOO·LQIRUPDWLYD� VXO� WUDWWDPHQWR� H[� DUW�� ���'�/-
JV� ������� FRQWHQXWD� QHOOH� FRQGL]LRQL� JHQHUDOL� GL� SDUWHFLSD]LRQH� DL� YLDJJL� H� GL�
essere a conoscenza del fatto che i dati personali forniti attraverso il Contratto 
GL� 9LDJJLR� VDUDQQR� WUDWWDWL� LQ�PRGR� OHFLWR� VX� VXSSRUWR� LQIRUPDWLFR�� VHFRQGR� FRU-
UHWWH]]D� HG� DGRWWDQGR� RJQL�PLVXUD� LGRQHD� D� JDUDQWLUQH� OD�PDVVLPD� ULVHUYDWH]]D�
H� QRQ� VDUDQQR� FRPXQLFDWL� DG� DOWUL� VRJJHWWL� VH� QRQ� SHU� TXDQWR� ULFKLHVWR� SHU� O·RW-
WHQLPHQWR� GL� YLVWL�� SHUPHVVL� H� DXWRUL]]D]LRQL� QHFHVVDULH� SHU� OD� UHDOL]]D]LR-
QH� GHO� YLDJJLR� SUHQRWDWR�� ,O� &RQVXPDWRUH�� VRWWRVFULYHQGR� OD� SUHVHQWH� VFKHGD�
esprime il proprio consenso al trattamento dei dati personali in essa contenu-
WL� SHU� OH� ÀQDOLWj� H� FRQ� OH�PRGDOLWj� VRSUD� LQGLFDWH��*OL� VWHVVL� GDWL� SRWUDQQR� HVVH-
UH�XWLOL]]DWL�SHU� O·LQYLR�GD�SDUWH�GHOO·2UJDQL]]DWRUH�GL�PDWHULDOH� LQIRUPDWLYR�H�SXE-
EOLFLWDULR�� FKH� SRWUDQQR� HVVHUH� HIIHWWXDWL� DQFKH� ULYROJHQGRVL� D� VRJJHWWL� WHU]L�
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3HU�SUHVD�YLVLRQH�HG�DFFHWWD]LRQH�GL�RJQL�SDJLQD��SDJ��Q��������
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